Hollymount School Nursery — Terms and Conditions
1. Introduction

1.1 These Terms and Conditions set out the expectations, responsibilities, and arrangements for families
accessing the 3-year-old nursery provision at Hollymount School.

1.2 By accepting a nursery place, parents/carers agree to follow these Terms and Conditions.

1.3 A nursery place does not guarantee a place in Reception.

2. Admissions and Attendance

2.1 Places are allocated according to Merton’s admission process.

2.2 Children are expected to attend regularly and punctually to support their learning and development.
2.3 Parents/carers must notify the school of planned absences (appointments, trips, etc.) as early as
possible.

2.4 Persistent, unexplained absence may result in the place being reviewed.

3. Hours of Provision
3.1 Nursery operates during term time only, following the School’s published calendar.
3.2 Session times depend on the funding option or provision purchased.
3.3 Parents must collect children promptly at the end of each session.
4. Notice Periods and Withdrawal of Place
4.1 Parents/carers wishing to withdraw their child must provide four weeks’ written notice for self-funded
places.
4.2 The School reserves the right to withdraw a self-funded place if:
e Self-funded fees are not paid and debt occurs
If this happens then the place will become universal 15 hours only
5. Sickness and Absence
5.1 Children must not attend nursery when unwell.
5.2 Parents must inform the School on the first day of absence, stating the reason.
5.3 Children must remain at home for:
e 48 hours after the last episode of vomiting or diarrhoea
e any period required by Public Health England guidance for contagious conditions

e 5.4 1f achild becomes unwell during the session, they must be collected promptly.
e Refunds are not given for absence related to illness

@ ? OUR VALUES
W B3 o CARE Em,




6. School Closures

6.1 In exceptional circumstances (severe weather, building issues, public health concerns), the School
may close nursery provision.

6.2 Parents will be notified as early as possible.

6.3 Government-funded and self-funded hours will not be refunded or rescheduled due to closure unless
lasting longer than a week.

12. Fees and Funding

12.1 Hollymount School Nursery offers a range of funded and self-funded options. By accepting a place
and completing the relevant forms, parents/carers agree to the following funding and payment
conditions.

a) 15 Hours Universal Entitlement (government funded)

e Available to all 3-year-olds
e Hours: 8:30am — 11:30am, Monday—Friday (term time only)

b) 30 Hours Funded Entitlement (Working Parents Offer)
e Available to eligible working parents
e Parents give permission for the School to validate their code via the Government website
e Hours: 8:30am — 2:30pm, Monday—Friday

Additional Hour Requirement

The 30-hour entitlement covers only 8:30am—2:30pm.
Any child staying for a full day until 3:30pm must purchase the additional hour.

e Time: 2:30pm —3:30pm
e Cost: £40 per week

Renewing Eligibility

Parents must renew their 30-hour code via HMRC.
Failure to renew will result in:

e reverting to 8:30-11:30 mornings only, or
e being charged the full self-funded rate of £155 per week

c) Self-Funded Extended Hours (15 additional hours)
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e For parents not eligible for the 30-hour offer

e Cost: £155 per week

o Hours: 8:30am — 2:30pm, Monday—Friday

e The additional hour (2:30-3:30) may be purchased separately if needed

d) Additional Extended Hour (Optional)

e Hours: 2:30pm —3:30pm
e Cost: £40 per week
e Can be added to funded or self-funded places

e) Full Extended Day (8:30am — 3:30pm)

Parents purchasing both the 15 self-funded hours (£155 per week) and the additional hour (£40 per
week) access the full day.
Total: £195 per week

12.2 Deposit

A £200 deposit is required to secure any place involving payment (self-funded hours or extended day).
This deposit is credited once the child starts nursery.

Payment details:

Account Name: Hollymount School
Sort Code: 30-94-77

Account Number: 01266454
Reference: 30Hours + child’s surname

A place is confirmed only once the deposit, form, and (if applicable) a validated 30-hour code have been
received.

12.3 Payment Terms

e Allfees are set up by the School through Magic Booking

e Parents are responsible for making payments by the deadlines shown

e Direct Debits or instalment plans may be set up where offered

e Payments must be made half-termly in advance

e Failure to pay may result in suspension or withdrawal of extended hours and restrictions on
future bookings

e Refunds cannot be issued for absence, illness, holidays, or unavoidable closure

12.4 Changes to Booking
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e Changes to funded or purchased hours require four weeks’ written notice
e Requests to increase hours are subject to availability

13. Additional Information
Details relating to:
e medication and medical needs
e safeguarding and child protection
e behaviour expectations
e clothing and personal items

e snacks, food, and allergy information

are not included in these Terms & Conditions and will be provided in full in the Nursery Induction Booklet,
which parents/carers will receive before their child start
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